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REAL-TIME ONLINE TUTORING FROM SMARTHINKING™

In partnership with SMARTHINKING™, we offer personalized, online tutoring
during typical homework hours. 

◗ Accessing live tutorial help outside class

◗ Reviewing difficult concepts

◗ Interacting with instructors

Every NEW text comes with a one-semester passkey, which allows access to three
types of services:

◗ Live help provides access to 20 hours a week of real-time, one-on-one
instruction. With Internet access, students may interact live online with an
experienced SMARTHINKING™ “e-structor” (online tutor) between 9 PM and 
1 AM EST, every Sunday through Thursday.

◗ Questions anytime enables students to submit questions 24 hours a day, 7 days 
a week, for response by an e-structor within 24 hours. Students can even submit
spreadsheets for personalized feedback within 24 hours.

◗ Independent Study Resources are available around the clock and provide access
to additional educational services, ranging from interactive web sites to
Frequently Asked Questions posed to SMARTHINKING™ e-structors.

BEST USES
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Q? How do I get SMARTHINKING™?
Your SMARTHINKING™ password is available for free and comes packaged with
your textbook. Your SMARTHINKING™ account information is on the yellow
sticker, found on the cover of the SMARTHINKING™ booklet.

Q? What kind of computer do I need to use SMARTHINKING™?
SMARTHINKING™ requires the following minimum system qualifications:
Processor

Pentium 100 processor (or Mac equivalent) 

Browser

For IBM PC Compatible users—Netscape Navigator or Communicator 4.07 or better,
or Internet Explorer 4.01 or better. 
For Apple Mac OS users—Internet Explorer 4.5 or higher required.

Connection

56K modem recommended, but 28.8K modem acceptable. 

Q? How do I create a new account or update an existing account?
1. Go to www.SMARTHINKING.com/houghton.html 
2. Enter the username and password from the sticker on the front of the

SMARTHINKING™ booklet, packaged with your textbook.
3. Complete the Registration Form, choosing a new Username and Password, 

and check your browser settings as the directions suggest. Remember this
combination because you will use it the next time you log in. 

4. The next time you log in, please use the personal Username and Password 
you entered during registration, and hit the Login button. This will take you 
to your personal Academic Home Page.

To update an existing account
If you currently have a SMARTHINKING™ account, please complete the
following steps: 
1. Go to www.SMARTHINKING.com/houghton.html and log in to your

homepage. 
2. Click on “My Account” 
3. Click on the first Icon on the left side that says “If you received a new

username and password from your school, please click here to add it 
to your account.” 

4. Enter the new username and password shown above for your school.
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Q? How can I get help?
On the web: Go to
www.SMARTHINKING.com/static/pub_custsupport/email.cfm.

Fill out the web form to contact the help desk with problems and concerns. You
will get a response within 24 to 48 hours by e-mail or phone. Please be sure to
include a phone number where you can be reached.

Phone support: Call SMARTHINKING™ customer support toll-free: 
888-430-7429, ext. 1, Monday through Friday, 8 am to 6 pm Eastern time.
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HMACCOUNTING STUDENT CD-ROM WITH 
GENERAL LEDGER SOFTWARE: 

HMACCOUNTING textbook includes a free CD-ROM.

◗ Familiarizing yourself with computerized accounting systems 

◗ Answering selected General Ledger problems in your textbook 

◗ Accessing other helpful resources such as the Video Cases or links to the
Needles Accounting resource center web site

BEST USES
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Q? What does my HMACCOUNTING Student CD-ROM include?

◗ NEWLY UPDATED! Houghton Mifflin General Ledger Software for Windows
with the journals, ledgers, and reporting features students need to complete
selected problems (identified by an icon) in the text. General Ledger Software for
Windows has been completely revised and updated. 

◗ Video Cases from the video series featuring Intel Corporation, Claire’s Stores, 
J.C. Penney, Fermi National Accelerator Laboratory, Goodyear Tire & Rubber
Corporation, Enterprise Rent-A-Car, and Harley-Davidson, Inc. 

◗ Full Glossary of all key terms in the textbook. 

◗ Check Figures for end-of-chapter solutions.

◗ Web Links to the Needles Accounting Resources Center Student Website, ACE
Quizzes, and to our complimentary tutoring service powered by
SMARTHINKING.com. 

Q? What kind of computer do I need to use my HMACCOUNTING 
Student CD-ROM?
Minimum Requirements

Note: this is a Windows-only CD-ROM.
Win 98 and higher, including Win XP
Pentium II processor or better
128 MB RAM
16-bit color monitor; suggested minimum settings 800x600
4X+ CD-ROM drive
Office 97 and above
Netscape 4.7 and above or Internet Explorer 5.0 and above
Plugins: Acrobat Reader and PowerPoint reader if full PowerPoint Application is
not part of Office

Q? How do I install and launch my HMACCOUNTING Student CD-ROM? 
1. Insert the CD-ROM into your CD-ROM drive and close the door.
2. Click the Start button on your task bar and choose Run. . . . Type D:\setup.exe

where “D” is the letter of your CD-ROM drive.
3. Follow the on-screen instructions.

To launch HMACCOUNTING Resources with General Ledger 
Software for Windows, 
1. On your Start menu, choose Programs and then Houghton Mifflin.
2. Choose Principles of Accounting.
From the splash screen, choose GLS to launch General Ledger Software for
Windows or Accounting Resources to launch chapter-specific resources.
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FINGRAPH® CD-ROM

This CD contains the educational version of a patented software program used
by financial analysts to analyze the financial performance of companies. 

◗ Completing the Fingraph case at the end of each chapter and the Annual
Report Project 

◗ Analyzing the financial performance of any company 

The financial data reported by more than 20 well-known companies have been
summarized in Microsoft Excel spreadsheets that can be accessed through the
Needles Accounting Resource Center Web Site at http://accounting.college.hmco.com.
The software presents analyses in tabular, graphic, and written formats. 

The Fingraph CD can be used in conjunction with the Fingraph case at the end of
each chapter and the Annual Report Project.

Q? How do I get the Fingraph CD-ROM?
1. Check with your college bookstore.
2. Call Customer Service at 1-800-225-1464
3. Go to: college.hmco.com/students. Click on “Browse our Bookstore.”

PEACHTREE COMPLETE® ACCOUNTING: EDUCATOR’S EDITION 

This popular accounting software tool is now available to students for a reduced
price when packaged with any HMACCOUNTING textbook.

◗ Practice using a leading commercially available computerized accounting
package

Q? How do I get the Peachtree Complete® Edition?
1. Check with your college bookstore.
2. Call Customer Service at 1-800-225-1464
3. Go to: college.hmco.com/students. Click on “Browse our Bookstore.”
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